
papyrusgifts.co.uk Returns Form

1. To obtain a Returns Code please contact Papyrus Gifts on free phone 0800 107 6544 or email info@papyrusgifts.co.uk .
2. Please complete and return this form with your parcel.

3.
Please indicate the reason for your return and whether you would like a refund or exchange by ticking the relevant box and providing details as 
appropriate.

4. Please refer to www.papyrusgifts.co.uk for our full details of our Delivery and Returns Policy.

Please send returned items to:

Papyrus Gifts - Returns
Papyrus (Glasgow) Ltd
374 Byres Road
Glasgow
G12 8AR

Customer Name: Customer Address:

Email Address:

Telephone Number:

Returns Code: Original Order Number:

Reason for Return – please enter number and details if applicable.
Quantity Item Name or Description Refund

Replacement 
or Exchange 1. Faulty: please detail fault 2. Unwanted 3. Wrong Item 4. Other: please specify


